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Esra Family Suite Hotel olarak, gocuklar, yaslilar, engelliler, kadinlar ve diger tiim
savunmasiz gruplarda; ik, dil, din, cinsiyet, cinsel yonelim, goriis ve yas ayrimi

gozetmeksizin haklarin1 korumayi, saygi gostermeyi, istismar ve taciz olaylarini

onlemeyi sorumlulugumuz olarak kabul ederiz.

Bunu saglamak igin;

e Calisanlarimizi bu gruplar ve istismar tiirleri hakkinda bilgilendirmeyi,

farkindalik olusturmay1 ve 6nlem almayz,

e Adalet, esitlik ve insan haklarina bagh kalarak, ulusal ve uluslararasi yasa ve

standartlara uyarak istismar ve tacizi dnlemeyi,

e Otelmizdeki iist yonetim ve calisanlarin sozlii saldiri, mobbing, misilleme,

kayirma vb. davranislarini kabul etmeyerek saglikli, ayrim gézetmeden, esit ve

giivenli bir ¢alisma ortami sunmayi,

e Istismar ve taciz bildirimlerini ciddiye alarak incelemeyi ve gerekli durumlarda

resmi kuruluslardan yardim almayz,

e Tiim misafirlerimiz, tedarik¢ilerimiz ve paydaslarimizla da paylasimda bulunarak

hassasiyet gostermeleri i¢in isbirligi iginde olmayi,

e Savunmasiz gruplara yonelik istismar ve taciz olaylarinin 6nlenmesi i¢in siirekli

iyilestirme yapmayi, destek sunmay1 ve farkindalik olusturmayi taahhiit ederiz.
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As Esra Family Suite Hotel, we accept it as our responsibility to protect and respect the
rights of children, the elderly, the disabled, women and all other vulnerable groups,
regardless of race, language, religion, gender, sexual orientation, opinion and age, and
to prevent abuse and harassment.

To ensure that;

e Informing our employees about these groups and types of abuse, raising
awareness and taking precautions,

e Prevent abuse and harassment by adhering to justice, equality and human rights,
and complying with national and international laws and standards,

e To provide a healthy, non-discriminatory, equal and safe working environment
by rejecting verbal attacks, mobbing, retaliation, favoritism, etc. by senior
management and employees in our hotel,

e Taking reports of abuse and harassment seriously, investigating them and
seeking help from official organizations when necessary,

e To cooperate with all our guests, suppliers and stakeholders to show sensitivity
by sharing with them,

e \We are committed to continuous improvement, support and awareness raising
to prevent abuse and harassment of vulnerable groups.
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